Support for
Operation PROVIDE COMFORT




Near the end of the Gulf War , the Kurdish population staged an unsuccessful
uprising against the Iraqi Government of Saddam Hussien. After the Kurds attempt at
freedom had been quelled, they fled to the mountainous region of the Turkish-Iraqi border
because they feared an Iraqi military backlash. Due to their hasty evacuation, the Kurds
were ill-prepared for the hardships that awaited them. They faced death from starvation,
exposure, contaminated water and unexploded munitions remaining from the Gulf War.
At the height of the crisis, the number of refugees rose to 750,000 with a death rate of 4
per 10,000 a day. Under the leadership of the United States, the United Nations and
numerous allied countries and organizations joined together to end the human suffering.
This is the story of the contribution which psychological operations, a proven force
multiplier, made to that noble international endeavor.




CHAIRMAN OF THE JOINT CHIEFS OF STAFF
WASHINGTON, D. C, 20318-9999

March 1994

Foreword

As an early commander of Combined Task Force PROVIDE
COMFORT, it is my belief that much of the success achieved
during Operation PROVIDE COMFORT can be attributed to the
successful integration of psychological operations (PSYOPSs) in
support of the overall humanitarian assistance mission. Over five
million PSYOP products were dispersed over northern Iraq and
southeastern Turkey in support of the Operation's goals and
objectives. PSYOP is a true force-multiplier.

This booklet provides some of the products that made such a
significant difference during this relatively new mission. It is
dedicated to those soldiers, sailors, airmen, marines and civilians
who contributed to the success of this difficult humanitarian
assistance operation.

With best wishes,

Sincerely

HN M. SHALIKASHVILI
Chairman
e Joint Chiefs of Staff



Psychological Operations

in support of

Operation PROVIDE COMFORT

On 5 April, 1991
President George
Bush directed that
the United States
mount a massive hu-
manitarian relief ef-
fort to the Kurdish
people in northern
Iraq and south-east-
ern Turkey. Com-
bined Task Force
(CTF) PROVIDE
COMFORT was as-
signed the mission of
conducting the relief
operations. Initially
the mission consisted
of US Air Force and
US Special Opera-
tions Forces (SOF).
As the relief opera-
tionincreased in mag-
nitude, it grew to in-
clude international relief orga-
nizations, multinational forces,
and alarger US force. The entire
operation and mission evolved
from Joint Task Force (JTF)
PROVIDE COMFORT to CTF
PROVIDE COMFORT which
directed both air and ground hu-
manitarian relief operations. As
the mission progressed, subordi-
nate elements were established
to meet changes in mission re-
quirements. The CTF grew to
include a Combined Air Task
Force (CAF), Joint Task Force
Alpha (JTF-A),Joint Task Force
Bravo (JTF-B), a Civil Affairs
Brigade (CA BDE), the Com-
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bined Support Command (CSC),
and US Navy Task Forces 60
and 61 under Sixth Fleet control
(NAVFOR).

The CTF represented the
air assets of the other allied coun-
tries engaged in providing sup-
port to the operation. The CA
BDE supported the operation
by providing interface with Dis-
placed Civilians (DC’s) and mil-
itary advisors and serving as a
link to supporting civilian agen-
cies. The CSC was activated to
support the logistical needs of
the relief operation which in-
cluded the massive life
sustainment requirements of
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both the DC’s and
military personnel.
JTF-A was com-
posed primarily of
SOF forces (SF,
PSYOP, CA) and
had the primary mis-
sion of supporting
the relief operations
in the mountains.
JTF-B was tasked
with the majority of
the combat missions
which included ex-
panding and secur-
ing the security zone
from the Turkish
border south to
Dahuk, Iraq. This
element represented
the consolidation of
the CTF’'s combat
force and power.
Elements of the 6th Psy-
chological Operations Battalion
(Airborne) deployed from Iraq
and Fort Bragg, North Carolina
to provide PSYOP support to
the CTF located at Incirlik Air
Force Base, Turkey. The Psy-
chological Operations Task
Force (POTF) which was formed
to support this operation was
co-located with the CTF at
Incirlik. The POTF headquar-
ters element consisted of 31 of-
ficers and soldiers formed intoa
small command and control ele-
ment, a propaganda develop-
ment center, and a liaison cell
serving the various headquar-



ters. The POTF was further
organized into two task-ori-
ented PSYOP support ele-
ments, each consisting of a four-
man command and control cell
and eight two-man tactical loud-
speaker teams. One support
element operated in direct sup-
port (DS) of JTF-A located in
Silopi, Turkey. JTF-A consisted
primarily of the 10th Special
Forces Group (Airborne). The
second PSYOP support element
provided DS to JTF-B head-
quartered at Zahku, Iraq. JTF-
B consisted of units from the
United States Marine Corps, as
well as a battalion of the 325th
Airborne Infantry Regiment. A
smaller, seven-man PSYOP el-
ement supported the British
Royal Marine Com-
mandos located at
Sersink Airfield,
Turkey.

The POTF pro-
vided both PSYOP
planning support to
the various head-
quarters and a myr-
iad of printed and
audio products to
assist in the humani-
tarian relief effort
and in the adminis-
tration of refugee
camps. Planning as-
sistance included the
development of
PSYOP support plans, program
control sheets, and briefing ma-
terials. Humanitarian assis-
tance products focused on mine
awareness and avoidance
themes, health and sanitation
aids, directions to refugee
camps, and safe conduct passes.

Products such as language cards
containing key phrases were also
developed to assist JTF person-
nel to communicate with per-
sons in the area of operations. In
addition to its written materials,
the POTF produced audio mes-
sages for dissemination by its
tactical loud speaker teams and
radio broadcasts. During the
height of the operations, the
POTF expanded to 78 officers
and soldiers to support the dif-
ferent locations and units.
Throughout the operation
PSYOP units were critical to the
success of the operation. These
units developed and executed
PSYOP programs which pro-
vided the information link to the
refugees in the form of leaflets,

PROVIDE COMFORT

MULTINATIONAL FORCE

* UNITED STATES

ARMY-1600 personnel/50 helicopters
AIR FORCE-1400 personnel/61 aircraft
MARINES-2100 personnel/18 helicopters

NAVY-33 personnel (ashore)/3 ships/3 helicopters
* UNITED KINGDOM

96 personnel / 12 aircraft

* FRANCE

143 personnel / 5 aircraft

* CANADA

60 personnel [ 2 aircraft

*ITALY

70 personnel /3 aircraft

posters, handbills and loud-
speaker broadcasts. One of their
initial missions was the produc-
tion of leaflets to provide infor-
mation on the airdrop of sup-
plies. Handbills which explained
the contents and preparation of
MEALS, READY-TO-EAT
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(MRE's) and translations of US
products such as powdered baby
formula were also developed. A
successful mine awareness cam-
paign was conducted to decrease
the injury and death rate of the
population, primarily that of
children.

The regional expertise of
tactical loudspeaker teams,
coupled with their cultural
awareness, was instrumental in
providing support to the overall
mission. Whether working in-
dependently or providing direct
support to the CA, SF, or allied
forces, the ability of the tactical
loudspeaker teams to dissemi-
nate information wasinvaluable.
These teams were used for crowd
control and peace keeping oper-
ations in the camps
and surrounding
towns as well as in-
tegration of all fac-
ets of the humani-
tarian relief opera-
tion. Additionally
they were enlisted
to broadcast warn-
ings to the Kurdish
families to keep the
childrenaway from
the road networks.

PSYOP sup-
port was integral to
the operational suc-
cess of PROVIDE
COMFORT. Real-
izing the magnitude of the task,
the US Government, in coop-
eration with allies and non-gov-
ernmental organizations, suc-
cessfully conducted the world's
largest humanitarian relief ef-
fort.



PSYOP in Action

4th  Psychological
Operations Group (A)
soldiers disseminating
information to Kurdish
civilians.

Tactical loudspeaker
teams at work.




Kurdish refugees
building temporary
camps with the
assistance of
PSYOP soldiers.
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On order, provide tactical psychological operations support to
Combined Task Force Provide Comfort to dissuade hostile forces from
interfering with Allied Forces and Non-Governmental Oganizations
(NGO'’s) conducting humanitarian operations in southern Turkey and
northern Iragq.

INITIAL PHASE

® Prevent Iraqi military interference with humanitarian
operations in Northern Iraq.

@ Prevent Kurdish attack or interference with airborne operations.

® Minimize chaos [ confusion / panic among DC'’s.

TRANSITION PHASE

® Prepare DC'’s for the introduction of Humanitarian Service
- Support Detachments.

® Prevent Partiya Karkere Kiirdistan (PKK, Kurdish workers
party) from mterfermg with Humamtarlan Operations.

Influence the movement of dlsplaced c1v1hans.

& Encourage other';lraqm in the protected zone not to. mterfere with
humanitarian operatlons.
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MISSION: Provide humanitarian relief to refugees at
their current location.
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This handbill was included in MRE
bundles to provide the refugees with a trans-
lation of the foods and instructions on how to
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hot water, then open the package and serve.
Remember, in the name of Allah, remain
orderly and fair while food is being distrib-
uted.
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Identifier for baby food boxes.
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Introduction of Forces
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People of Iraq!

Soldiers of the United States of America have arrived in
Zakhu. Our soldiers, international forces, and relief
organizations are being sent to help your brothers who are
suffering. We will be building temporary communities and providing
food, water, and medical care. We are doing this in accordance
with United Nations Resolution 688, and because it is right in
the eyes of Allah.

Our soldiers will not harm you unless you attack them or the
people they are protecting. Do not try to stop the humanitarian
actions of the world; instead, join us in helping your brothers.

John M.D. Shalikashvili
= LTG USA b d Task F
.Co der, Combined Task Force
(A-u-_.....lm s > r u\./(_‘,‘,.!

T‘S:\;._‘L\ t._b‘_,.;\\ _:.._.’\_.

Thisletter introduced multinational
forces into Zakhu.
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This card was used during the introduction of
U.S. forces in the region.
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American humanitarian assistance assessment teams
are being deployed along the TurkishfIraqi border.
These teams will determine the needs of displaced
civilians and facilitate distribution of relief supplies.

The teams will attempt to determine the most urgent
needs of the people throughout the region. Follow-on
assistance can be tailored tofit the requirements of the
population based on the team findings.

These soldiers are armed for self protection only.
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Attempts should not be made to locate the American
soldiers, however assistance should be rendered if

they request it. PRI T
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When the Americansoldiersapproach, English speak-
ers and medical personnel from among the population
should make themselves known, A e— ),;—-_3; i,
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This card was used to assist the initial
medical needs of the refugees.
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WE ARE HERE TO ASSESS AND DETERMINE
YOUR NEEDS AND HELP YOU IMPROVE
YOUR LIVING CONDITIONS. FIRST

WE WOULD LIKE TO MEDICALLY

EXAMINE YOUR CHILDREN. WE NEED

TO SEE YOUR CAMP AND DETERMINE

IF YOUR DRINKING WATER IS SAFE. IF
THERE ARE ANY DOCTORS, NURSES, OR
DENTISTS IN THE CAMP, PLEASE MAKE
YOURSELVES KNOWN. INTERPRETERS
WILL AID IN OUR ASSESSMENT, SO
THOSE WHO SPEAK ANOTHER LANGUAGE
ARE ALSO ASKED TO COME FORWARD.

\;JLJ_,'L\_, su:;)l \‘#J 1,
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Command Information

LANGUAGE CARD
OPERATION PROVIDE COMFORT

DES ANYONE SPEAK ENG
PLEASE COME FOR“ARI)

LIDERINIZ KIM

LUTFEN BURAYA GELIN

1-SHA

N-GE- NE- [VARMU
LOOT- FEN!BOO RAH-YAH/GEH-LIN

ARE THERE DOCTORS OR NURSES

ARANIZDA DOKTOR VEYA

A-RUN-IZ-DA/DOKE-TOR/VEH-VA

AMONG YOU?

HEMSIRE VAR MI?

HE.\_‘_‘I-SHEER-EHNAR]MUII

OES ANYO A AMEDICAL PROB
NAUSEA/DIARRHEA?

Al

FEVER/CHILLS/HEADACHE?

AH-LIK/PRO-BLEM- - DI
MEE-DE/B - - 3

YARMUH

MIDE BULAQNTISI/ISH
ATES[USUME/BASAGRISI?

UH-TESH/OO-SHOO- MEH{BLSH AR-UH-SUH

ABNORMAL PAIN/SKIN RASH/COUGH?

SANCI/PISIK/OKSURUK?

SUN-JIH/PEE-SHEEK/UK-SOOR-UK

DOES ANYONE NEED FOOD/WATER?

YIYECEGE SUYA IHTIYACI OLAN VAR MI?

YEE-YEH-JEH-EH/SUE-YAH/IH-TEA-YA-JIH
O-LOHN/VARMUH

ARE THERE ANY CHILDREN WITH YOU?

YANINZDA KAC COCUGUNUZ VAR?

YAH-IN-UZ-DAHKOCH/CHOO-JOO-NOOZ/VAR

HOW MANY?

EAC TANECOCUGUNUZ VAR?

KACH/TAHN-EH/CHO-JEW-QU-NUZ/VAR

ONETWO/THREE

BIR/IKI/UC

BEER/EE-KEE/OOCH

FOUR, FI\’E SIX

DIRT/BESH/ALL-TUH

(EN{] LININ
Fl NIEL F\"EN!I'“}'_LVL

DORT/BES/ALTI

)

YEH-DEE/SEK-EEZ/DOK-QOOZE

ON/ONBIR/ONIKI

OWN/OWN-BEER/QWN-EE-KEE

IRE IS YOUR HOME
PLEAbI:. POINTITOUT

LUTFEN GOSTERIN

HAR-EE-TA-DA/EV-EE-NIZ/NE-REH-D
LUT-FEN/GUH-STE-RIN

DRAW A PICTURE FOR US

RESS-MIN-EE/CHEZ-IN-EEZ,

PLEASE REPEAT

RESMINI CIZINIZ
LUTFEN TEKRARLAYIN,

LOOT-FENTEK-RAR-LUH-YIN

YES/NO

EVET/HAYIR

EH-VET/HI-YURE

A phonetic language card with key Kurdish and Turkish phrases was distributed
to Multinational Forces to assist them in accomplishing their mission.

DEAR FRIEND:

1. I AM A MEMBER OF THE U.5. HUMANITARIAN

SERVICE SUFPORT DETACHMENT.

. PLEASE DO NOT HINDER.

. ALLOW ME TO CROSS THE BORDER.

. PROVIDE NECESSARY AID.

Assistance card distributed
to foward personnel.

DEAR FRIEND
ARKADAS:

Escape and evasion cards distrib-

1. PLEASE TAKE ME TO A TELEPHONE.
LUTFEN BENI BIR TELEFONA GOTUR.

2.1 MUST CALL COMBINED OPERATIONS CENTEL
DIYARBAKIR AIR BASE, TURKEY.

DIYA.H&AK.IH HAVA USSU, BIHLE%IK HAREKAT
MERKEZINE TELEFON ETMEK ISTIYORUM.

3. WE ARE HELPING BRING FOOD AND WATER
TO THE STARVING DISPLACED PERSONS.

MULTEGILERE YARDIM IGIN YIYECEK
GOTURUYORUZ

KurJish

uted to JTF-A and B forward per-

sonnel.
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MISSION: Organize refugees into camps and prepare UN and
private agencies to take over.

This handbill states the
rules of entry into a
temporary community.
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This community is a temporary home for many people. We want everyone in
our community to be happy, healthy, and safe while they stay here. Please
cooperate by following these rules.

1. Weapons are not permitted in our community.

2, You must register yourself and your family at the registration center.
3. Toliets have been placed around the community. Use them, not the
ground.

4. Animals are not permitted in our community. You may keep them

in facilities avaliable outside the community.

5. Do not park your vehicles in the living areas. Parking is permitted
along the perimeter road.

6. Your family will only be issued food in bulk quantities every two
weeks, 2
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People and their families who violate these rules may be evicted from
our community.
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My Friends!!

The time for violence is over.
We must all find peace and har-
mony again.

Guns will not be allowed
inside the camps. If the multina-
tional security soldiers at the check
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swdiwl points find a gun, you will not be
el R b et s semtinoon s Allowed inside the camp.
T NP In the name of Allah seek

peace in your heart. Pray that
Allah will give us compassion and
forgiveness.
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This poster defines the
rules of the temporary
communities.
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HEAD OF HOUSEHOLD INTERVIEW o ' 53, Laf g2 6
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CHILDREN UNDER 10 YRS

() S oVl gans o5 Vi Gause This form was used to register
S IR (I Sl d e aes (1e) o displaced civiliansinto the tempo-
WOMEN OVER 10 MALES VIR 10 rary communities and to control

50 You cuRENTLY the distribution of aid.
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Ration cards used to ensure
fair distribution of food. A
different color card was used
for each tribe.

Name:

Village: HEENEEEN
Number . — .

" i Food will be distributed ONE time

in Famlly: eachweek.

Registration Bring this card with you each week

to receive your FOOD RATIONS.
Number:
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Handbill discourages refugees from en-
tering military camps and asks them to
stay off convoy routes.
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Dear Friends,
The multinational forces are here to help you. Please follow
these rules to receive assistance.
* Stay off military convoy routes.
* Stay away from military installations.
* Seek medical aid, food, and water only at way stations,
temporary communities, and food distribution points.
By following these rules we can help you better.
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Aid distribution
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Promotes the orderly
distribution of food
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ontinue to b= asnt by the Multinational
about vour needs Stay calm and erderly
r ibut lon of suppliss to averyore. The

and help vou w'll get Take cara of the

People of Irag
Allied military forces in cooperation with international relief organizations
are providing humanitarian assistance to Iraqi citizens. In order to reach as
many people as possible our forces are moving supplies along the roads from
Zakhu to Al-Amadiyah,
Our forces are doing this in complete compliance with United Nations Resolution
888, and because it Is right in the eyes of Allah,
Our soldiers will not harm you unless you attack them or the people they are
protecting. Do not try to stop the humanitarian actions of the world. Instead
join us in helping your brothers.

Used to ease in the trans-
portofaid from Zakhu to
Al-Amadiyah.

Thank you,

John M.D. Shalikashvili
LTG, USA
Commander Combined Task Force
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PSYOP soldiers explaining the
rules of aid distribution within
the camps to the refugees.
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Instructions to displaced
civilians on how to make a
simple and nutritious meal
for young children.
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TO IMPROVE THE HEALTH OF YOUR
FAMILY AND THE FAMILIES OF YOUR
PEOPLE WHO WILL USE THIS CAMP
AFTER YOU HAVE LEFT, IT IS ESSEN-
TIAL THAT YOU COLLECT YOUR
TRASH BEFORE LEA'VING CAMP AND
TAKE IT TO THE TRASH DISPOSAL
POINT.I[F YOUAREUNABLE TOREACH
A DISPOSAL POINT, TAKE IT TO THE
ROADSOTHATITCANBECOLLECTED
BY DOING THIS FAVOR FOR US AND
YOUR PEOPLE, YOU WILL DRASTI-
CALLY REDUCETHENUMBER OF SICK.
WITHIN THE CAMP. YOUR COOPERA-
TION IS APPRECIATED.
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Instructs displaced
persons on the impor-
tance of proper trash
disposal.

MOUTHERS WITH BABIES,

THE FOLLOWING IS A RECIPE FOR THE
PREFARATION OF A NUTRITIOUS MEAL FOR
YOUR CHILD. ITCAN BE PREPARED FROM
EVERYDAY PROVISIONS: BOILRICEINONE
LITER OF WATER, THEN SEPARATE THE
RICEFROM THE WATER. THE WATER NOW
HASNUTRITIOUS STARCHFROM THERICE
NEXT MIX 1/2 TEASPOON OF SALT AND X
TEASPOONS OF SUGAR INTO THE WATLR
THE SUGAR WILL PROVIDE ENERGY FOR
‘THE CHILD AND HELP ENSURE PROPER DE-
VELOPMENT OF THE BRAIN. DON'T FOR-
GET, ADD THE SALT: ITIS VERY IMPOR-
TANT, BUT DON'T ADD TOO MUCH BE-
CAUSEITMAY FURTHER DEHYDRATE THE
BABY
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-Insects and animals spread disease,

-These Insects and animals live in garbage, animal remains, and
human feces,

-Rain will wash garbage and feces downhill into rivers and
streams,

-Those who drink this contaminated water become iil,

-Dispose of human waste by digging a hole and burying it.

-Take your garbage to a garbage collection point.

Promotes sanitation in order to stop the
spread of disease due to unsanitary liv-
ing conditions in the temporary commu-
nities.

Informs refugees how water becomes

contaminatedandthestepstotaketo
make it potable.
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Due to the dumping of trash and

water sources, the water has become con-

your people. To avoid these ill-
nesses boil all your drinking
water 3 to 5 minutes. This will
kill the germs that live in the
water.
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steps to take to prepare
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Disease and illness are
also caused by insects,
flies, and bacteria

which enter your food.

To prevent disease cook
your food until it is

very hot. This will kili

any bugs or germs in your
food and allow it to

be safely consumed.
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Vaccination card used by UNICEF,

international relief agencies and al-

o g |

lied medics to maintain records for

the refugees.
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This person and the person accompanying
him/her is unable to make the trip by

road transport. These persons are
allowed transport by helicopter.

Name of evacuee

Issued by

Name of accompanying person

tion assets.

Destination (circle one)

QADISH AL-AMADIYAH

DERALOK BUTUFA

MANGESH DAWADIYA

SHILADIZA
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Flight authorization pass provided to
select displaced civilians to utilize avia-



Mine Awareness

FOOT MOVEMENT
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Maps distributed to help dis-
placed civilians locate aid cities.
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CTF-PROVIDE COMFORT
LANGUAGE CARD - MINEFIELDS

Card used to assist foward
allied forces in determining
the location of mines.

BEAVE YOU EEEN ANY EVIDENCE OF MINEFIELDS?
Kgp ima WL 20
CAN YOU SEOW UR WA™RE TEEY ARE?
ol by B e 2
ARE THERE ANY OTHER DANGERS IN TEIS AREA7
L e

WEICE WAY DID YOU COME FROM?
LR S

(KURDISH)

WAS IT SAFE THE ENTIRE WAY?
[SFF STRNTI N
WAS ANYONE YOU WERE TRAVELING WITE INJURIED BY MINRS?

T CHILDREN we OF TRIE AREA.
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Warns refugees of the dangerous
munitions located in the area.

Recovered unexploded munitions turned into PSYOP
soldiers by Kurdish refugees.
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(Kurdish)
"DANGER - MINES - STAY ON THE MAIN ROADS"
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Safe Passage Home

Mission: Reassure refugees and assist in their return home.
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SAFE CONDUCT PASS

PLEASE ALLOW THE BEARER OF THIS PASS SAFE PASSAGE.
THEY HAVE BEEN SHELTERING IN TURKEY, AND ARE RETURNING
4 HOME WITH THE ASSISTANCE OF INTERNATIONAL FORCES.
5, LEuedses 5 a5—- N THIS PERSON IS NOT A COLLABORATOR. THIS PERSON IS AN
INNOCENT CIVILIAN CAUGHT IN CIRCUMSTANCES BEYOND
THEIR CONTROL.
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GECIS PASOSU

LUTFEN BU PASOYU TASIYANA KOLAKLIK GOSTERIR BUKISI
TURKIYE YE SIGINAN IRAKLIDIR.

BUKISI SAHIS OLUP, CASUS DEGILDIR. SUCSUZ BIR KISIDIR.
CUNKU KENDININ ISTEMEDIGI SAVASIN SARTLARI NEDENIYLE
BUGUNKU DURUMA GELEN MULTECICIR.

This is the safe conduct pass given to the displaced civilians before
their return home. It was one of the most effective products and many
refugees would not leave the camps until they had one in their
possession.
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Mission Success
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